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TOLLESON PLANNING AND ZONING COMMISSION ACTION MINUTES 
TOLLESON CIVIC CENTER 

9055 WEST VAN BUREN STREET, TOLLESON, AZ 85353 
ZOOM WEBINAR ID: 837 6398 3293 

TUESDAY, JUNE 9, 2026 
5:00 PM 

 
Doors open to Council Chambers at 4:45 P.M. for public seating. The public may be asked to 
temporarily relocate if an executive session occurs. The public will be invited back into Council 
Chambers when the Planning and Zoning Commission returns from executive session. 
 

Members of the public may also participate in the meeting via Zoom Webinar with a computer 
or cell phone by visiting the following direct link: https://us02web.zoom.us/j/83763983293.  

 
CALL TO ORDER  
 
Chair Paxton called the Tolleson Planning and Zoning Commission Meeting to order at 5:00 PM. 
 
ROLL CALL 
 
Commission: Chair Caroline Paxton, Commissioners Sheryl Heier, Diana Ruiz and Miriam Segura 
(arrived at 5:02 PM). 
 
Commissioner Joe Cortina was absent.  
 
Administration: City Manager Reyes Medrano Jr., Deputy City Manager/Chief Government 
Affairs Officer Pilar Sinawi, City Clerk Crystal Zamora, and Development Services Director Jason 
Earp. 
 
City Representative: City Attorney Justin Pierce 
 
REGULAR AGENDA – ACTION ITEMS 
 
a. Approve Planning and Zoning Commission Meeting Minutes of March 24, 2026.  

 
Commissioner Ruiz made the motion to approve the minutes; the motion was seconded by 
Commissioner Heier. The motion carried 3 to 0. 

 
WORK STUDY – FOR DISCUSSION 
 

https://us02web.zoom.us/j/83763983293
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1.  Tolleson General Plan Update – Jason Earp, Development Services Director  
 

ADJOURNMENT 
 
Commissioner Ruiz made the motion to adjourn the meeting at 5:34 PM; the motion was 
seconded by Commissioner Segura. The motion carried 4 to 0.  
 
 
Pursuant to A.R.S. § 38-431.01 and A.R.S. § 38-431.02, notice is hereby given to the members of 
the Tolleson Planning and Zoning Commission and to the general public that the Planning and 
Zoning Commission of the City of Tolleson will hold a meeting open to the public. Planning and 
Zoning Commissioners of the City of Tolleson will attend by telephone/video conference call. 
 
The Planning and Zoning Commission of the City of Tolleson, by a duly passed motion, may vote 
in public session to adjourn to executive session on any agenda item in conformation with A.R.S. 
§ 38.431.03 for legal advice from the City Attorney. 
 
Zoom’s live transcription feature can provide automatic captioning by clicking on the Closed 
Caption (CC) button during the meeting.  
 
THE CITY OF TOLLESON ENDEAVORS TO MAKE ALL PUBLIC MEETINGS ACCESSIBLE TO 
INDIVIDUALS WITH DISABILITIES.  With at least two business days advance notice, 
accommodations can be provided at this meeting for individuals with vision, hearing and/or 
speech disabilities, including a transcriber, large print, an interpreter, an assistive listening device, 
etc. Please call the City Clerk at (623) 936-7111, or TTY users may dial 711 for Arizona Relay 
Service (AZRS), to request an accommodation to participate in this public meeting. The City will 
try its best to accommodate any last minute requests.   
 
LA CIUDAD DE TOLLESON SE ESFUERZA PARA HACER TODAS LAS REUNIONES PÚBLICAS 
ACCESIBLE PARA INDIVIDUOS CON DISCAPACIDADES.  Con al menos dos días laborables de 
previo aviso, se pueden proporcionar adaptaciones en esta reunión para personas con 
discapacidades visuales, auditivas o del habla, incluido un transcriptor, letra grande, un 
intérprete, un dispositivo de asistencia auditiva, etc.  Llame a la Secretaría Municipal al (623) 936-
7111, o los usuarios de TTY pueden marcar 711 para el Servicio de Retransmisión de Arizona 
(AZRS), para solicitar un alojamiento para participar en esta reunión pública.  La Ciudad hará todo 
lo posible para satisfacer cualquier solicitud de último minuto. 
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PAXTON:  Good evening, everyone.  I am Chair Caroline Paxton.  Today is June 9th, and I 

would like to call this Planning and Zoning Commission meeting to order.  We will do roll 

call.  Please state if you are present.  

RUIZ:  Hi there.  Diana Ruiz is present.  

PAXTON:  Caroline Paxton.  

HEIER:  Sheryl Heier, present.  

PAXTON:   So we have three present and two absent.  Now, we will move on to regular 

agenda action items.  I will now entertain a motion -- excuse me.  Approve Planning and 

Zoning Commission meeting minutes of March 24th, 2026.  I will now entertain a 

motion.  

RUIZ:  To approve the minutes of March 24th?  

PAXTON:  Is there a second?  

PIERCE:  So it's a motion to approve the minutes, right?  

HEIER:  There's a second.  If that was a motion to approve the minutes, I didn't hear.  

PAXTON:  Yes.  So we have a second.  All in favor, say aye.  

RUIZ:  Aye.  

HEIER:  Aye.  

PAXTON:  All those opposed, say nay.   

Motion carried.   

Now, we will move on to the work study for discussion.  The Tolleson general plan 

update.  Developmental services director Earp, you have the floor.  

EARP:  Thank you, Madam Chair.  So yeah, this is our Tolleson general plan kickoff for 

P&Z.  The last one we had was with City Council.  So without further ado, I'll just turn it 

over to Logan Simpson Design and Laney.  Thank you.  

COREY:  Good evening, Chair, members of the Commission.  My name is Laney Corey.  I 

am a planner with Logan Simpson.  We are partnering with the City on a very exciting 

effort, and we're here to present that to you tonight.  That's your general plan update.   

So just to get us started, I want to orient you with your project team.  So from the City 

side, you have Chris Hamilton and Jason Earp over there, who are really big core 
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members of the City Planning Team.  They also have a number of other individuals from 

other departments working with them from the city side that are the core members of 

this project. 

From the consulting side, we really are acting as extensions of staff, and so where you 

see us, you're also going to see city staffers.  Leading the charge, we have Terri Hogan, 

who couldn't be here tonight, but she is our project manager.  You will meet her 

throughout this process, and you will absolutely fall in love with her.  Everyone does.  A 

little bit of background on Terri.  She spent the last 35 years working in planning 

throughout the State of Arizona.  And so she retired out of public service with the City of 

Buckeye, and about five years ago, made the move over to Logan Simpson, where she 

has been leading general plans across the State of Arizona.   

Me, like I said, Laney Corey.  I started my career in public service and about five years 

ago, also transitioned over to consulting, where I work across the Mountain West.  But 

I'm here, based in Arizona in our Tempe office, working on everything from community 

plans, like general plans, all the way over to housing studies.  Last year, I did have the 

privilege of working with the City of Tolleson on the housing study, and so it's great to 

be back here, see all of you once again. 

We also have two other firms partnered with us who bring their subject matter 

expertise to the table.  So the first being Kimley-Horn, who is leading the circulation, 

transportation, and water elements in this plan.  And then we have Elliott D. Pollack & 

Co., who's really the premier economist group here in Arizona.  They'll be leading the 

economics portion of the general plan and the housing piece.  

MEDRANO:  Can I make a quick note?  Elliott Pollack used to actually own the land that 

we're sitting on today.  He sold to the school.  We bought it from the school.  He's an 

economist.  It's good to see his name up there.  I didn't notice it last time.  Sorry.  

COREY:  Yeah.  He's wonderful to work with.  We collaborate frequently with Kimley-

Horn and Elliott Pollack.  So while they are with different firms, we really are a unified 

front, and we have a great working relationship.  And you will see their work come 

through very high-quality.  Excellent team members.  
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So today, what we're going to talk about, we're going to establish, really, a shared 

understanding of what a general plan is and why we're updating it.  We'll talk a little bit 

about the process and schedule.  This is about a 13-month effort, so we'll walk you 

through the different phases tonight of what that entails.  Public involvement is also 

going to be a really critical piece of this project, and so we'll talk to you a little bit 

tonight about what that might look like, different outreach methods and ways of 

connecting with the community, and we'll round all of that out with just some next 

steps, so you can anticipate what you're going to see next from this effort.   

So starting at square one, with what is a general plan?  I'm sure you're all familiar with 

your existing general plan.  But really, just to make sure we're all on the same page, this 

is what we like to call a 30,000-foot policy document.  So it covers a broad range of 

topics, you know, and it is the city's primary long-range planning document.  And so 

we'll talk about the different elements a little bit later in this presentation that are 

included, but it is extremely comprehensive, and that is intentional.   

There are a few things that the general plan is often confused with, but it's not, the first 

really being zoning.  The general plan is not zoning.  While they are partners, and they 

go hand in hand, this is not a regulatory tool the way zoning is.  This is not a tool to 

promote any sort of special interests, and it is not an unchangeable document.  While 

we want to establish the best possible document we can, we recognize that situations 

and scenarios might change, and the general plan does establish very specific 

amendment criteria for how to update the general plan.  This is not detailed policy for 

any specific properties.  You'll notice it's a lot more high-level than that, and it is not a 

capital improvement plan.  But again, you'll recognize that the general plan does inform 

many of those capital improvement projects, and so that stems from that quite a bit.   

Ultimately, what the general plan is, it's a shared community vision.  Who are we?  

Where do we want to be?  We'll establish a shared vision as a community and create a 

number of goals, policies, and implementation actions that will ultimately tie back to 

that shared community vision.   

This is a great graphic we like to share, and it really shows where the general plan fits in 
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with a number of other planning efforts.  And so the general plan is that shared 

baseline.  It is the foundational document of the city.  Broad policy guidance, and it 

informs all of these other efforts that you see listed here.   

So people ask, why do we need to update our general plan?  We have one, and it's 

great.  And you're right, you do have one, and it is great.  But the answer can go a 

couple different ways.  The first answer, and kind of the boring answer, is that the state 

requires an update or a re-adoption every ten years.  The more interesting and better 

answer is that community priorities and vision change.  Your population, your 

demographics, your built environment, technology, none of it looks the same that it did 

ten years ago, and so it's important to stay updated and relevant to those changing 

community conditions.  And so that a revised plan can really reflect what that updated 

vision is.   

So these are the different topics and elements that are covered in the plan.  State 

statute requires that every municipality includes land use and circulation in their general 

plan.  Tolleson has decided to take that a step further and cover a number of different 

elements, all of which are important and relevant to the community's fabric.  As of July 

1st, 2024, your population was just over 9,300 residents, and you have about a 1.1 

average annual growth rate between 2010, excuse me, and 2020.   

Why does that matter?  Because state statute also looks to those two things for how the 

plan will be adopted.  If you have certain population thresholds and growth rates, it has 

to go to the voters.  But if you are lower than 10,000 and have a growth rate of less than 

two percent, it goes to planning commission for recommendation, and it's ultimately 

adopted and ratified by the City Council.  So Tolleson falls under final adoption by 

Council.   

This is your current vision.  This is what's in your general plan right now, and it is a great 

vision.  You'll notice that this is very forward-thinking and intended to be written in, like, 

a future-type context.  While many of these vision statements are still relevant today, 

very important, we want to do an evaluation and bring this back to the community to 

say, hey, this was what was important to you ten years ago.  Tell us how you feel about 
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it now.  We'll go through each one of these things and establish an updated or revised 

statement that still captures the community's aspirations, the essence of Tolleson, and 

ultimately, that will be the guiding statement that all of the goals, policies, and 

implementation actions look back to and are all in line with.   

So this is that future land use map that folks often confuse with zoning.  This is also in 

your current general plan.  And where this really differs is that the general plan land use 

map is a lot more high-level in what it is looking to.  We are doing kind of broad 

captures, saying we want residential in this area.  We want industrial in this area.  

Where zoning, which, again, is separate from this effort, takes it a step further and says, 

okay, what kind of residential?  Does that mean single-family or multi-family?  Or what 

type of industrial?  Is that kind of a lighter industrial, or is that more intensive industrial?  

So this kind of helps frame out and focus where that development is envisioned before 

it gets to the rezoning stage.   

Why this map matters is because any future rezoning effort needs to be in conformance 

with the general plan land use map.  So if somebody has a land use designation that is 

residential, but they want to update it to commercial, they have to make sure that that 

designation is consistent with what is listed on that map here.  This does not rezone any 

sort of properties, or it's not superseding any sort of existing property rights.  Rather, it 

is just informing any sort of land use changes.   

In your current general plan, there are also goals and strategies listed.  As a part of this 

effort, the Technical Advisory Committee, which I'll talk about in the next few slides 

here, we are going to bring all of the goals and policies to them and say, all right.  

Review these and tell us what's working, what needs to be updated, what's completely 

out, and what we need to add.  So this is what we call a plan audit, and so that kind of 

helps establish a baseline of things that Tolleson might have accomplished, excuse me, 

in the past ten years.  Things that are new to the table and we are excited about, if 

there's different planning efforts or projects or priorities, we want to make sure that all 

of those things are captured in a revised set of goals and policies.   

It doesn't stop there, though, because after we do a really comprehensive review with 
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the Technical Advisory Committee, we are going to bring these back to the community 

to say, all right.  This is what your subject matter experts think.  Now tell us what you 

think, to make sure, again, we are capturing that community involvement at every 

stage.   

The other thing that your current general plan does not include, but will with this 

updated version, is an implementation plan.  And what that means is that every goal 

and policy is going to have an accompanying implementation action.  So it's not just a 

function of the, what are we looking to do?  It's the how.  So we're going to see what 

departments are responsible for leading different charges, what ways we can stay 

relevant, any particular grants or efforts that we need to go after, to really make those 

goals and policies a reality.   

This is a process and schedule, just a very high-level graphic detailing where we're at in 

the process.  So we already are kind of towards the tail end of the kickoff stage right 

now.  A few weeks ago, we had a really successful kickoff with City Council, where they 

adopted a public involvement plan for this project.  We're here tonight at the Planning 

and Zoning meeting to talk a little bit and have our kickoff here.  And then we've 

launched, officially, a public website, which I'll show you in a little bit more detail in 

some later slides.   

We are transitioning into our envision phase, which is our first wave, really, of public 

involvement.  So this is where we're going out to the community and saying, who are 

we?  What is our vision?  What do we want to capture?  To establish that really strong 

foundation for future pieces of the plan development.  So this will look like a number of 

different outreach opportunities, everything from listening sessions to connecting with 

stakeholders and our Technical Advisory Committee hosting some drop-in and 

community open houses.  Really just to get the word out, understand, and connect with 

all of the individuals here.  Later on, we'll have a second wave, which will be a lot of 

confirming strategies, drafting that plan, and then towards the very end is that adoption 

and celebration.   

It's about a 13-month process in total, so you'll see me a lot.  You'll meet Terri over the 



CITY OF TOLLESON  
JUNE 9, 2026 PLANNING AND ZONING COMMISSION MEETING MINUTES 
 

 Page 8 of 16 
 

next year.  We'll have a number of check-in events with you all so you can see where 

we're at and how we're progressing.   

All right.  This is really the meat and potatoes of the plan here.  This is what everyone is 

excited about, this public engagement plan.  As I mentioned, City Council, a few weeks 

ago, adopted a public involvement plan.  And what that means is that state statutes 

require an adopted plan that's essentially a framework to say, okay, what are we going 

to do, how are we going to connect with the public, and why is it important?  While it is 

an adopted document, that doesn't necessarily mean it can't be amended.  It is flexible.  

It is living, and so as we work in the general -- work throughout the general plan process, 

we can really gauge, all right, what's working?  What may be -- what ways do we maybe 

need to revise our approach as it comes to community engagement?  And how can we 

pivot from there?   

So it is a living document.  It's just a guiding framework.  It is available on the project 

website, and so if you haven't had the opportunity to review it yet, I strongly 

recommend you do.  It's very comprehensive, very detailed, and establishes a great 

framework.   

In that public involvement plan, we break it out into two different pieces, the first being 

the participants.  Who are we connecting with?  And I'll detail out all of these individuals 

in the next few slides.  And then also the key components.  What ways are we going to 

the public, going to stakeholders, working with the community on this plan and this 

effort?  And again, I'll detail those out over the next few slides.  Very thorough.  Great 

document, though.   

Inclusive engagement is the top priority.  That is a theme you will see established 

throughout the entire public involvement plan, the first being bilingual engagement.  

We recognize this is a very dominant Spanish-speaking community, and so that was a 

top priority as we assessed how to engage with the public.  So every piece of 

promotional material, every community meeting, we'll have a Spanish component, 

whether that's an interpreter or a translated document, to make sure we are connecting 

with everyone.   
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Engagement tracking is also a huge element of this.  This is how we can kind of go back 

and keep tabs and accountability on ourselves to say, okay, we know that this 

community drop-in event was really successful.  We connected with a bunch of 

members of the public.  And so maybe this is something we want to continue to do to 

make sure we're staying in touch with the public.  Whereas we might attend another 

event and we're like, hey, still a good event, met with some great people, but there's 

other opportunities for us to reach a broader number of individuals.  And so it's a great 

way to kind of keep tabs and see how many people and where we've connected with 

everybody throughout the entire process.   

There's virtual and in-person opportunities for engagement.  And so we recognize that 

not everybody may be able to attend a set public meeting, and so instead, we want to 

offer all of those materials online for an extended period of time.  And so it's not a one-

and-done situation.  This is continuous engagement.  All public meeting materials will be 

available for engagement.  Everyone has an opportunity to weigh in, and all of those 

things will be posted to the public website.   

We have community ambassadors.  So this might be our community advisory group.  

We're looking to you all as the Planning and Zoning Commission, members of this 

community, to connect with your neighbors, your book club, your coworkers, anybody, 

to say, hey, we have this really cool project going on, the general plan.  Here's what's 

going on with it, and here's how you can learn more, to really make sure that everybody 

has an opportunity to stay connected.   

Again, the project website, I'll detail out in a little bit more, but that is up and live.  

Number of promotional materials.  We're working on a community questionnaire just to 

establish a baseline.  That should be out here in the next few weeks.  We'll be doing 

listening sessions and focus groups with some stakeholders, and then we'll have a 

number of community meetings dedicated to the general plan, and will be participating 

in several drop-in events, which I'll show you some pictures of here shortly.   

Legislative groups.  So how are you and City Council, the two primary legislative groups 

we'll be engaging with throughout this process, going to stay involved?  So as elected 
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and appointed community members, you all are already aware of Tolleson, the 

community fabric, what's important to you.  And so Council, as the primary policy 

creators, and you as the policy -- who are responsible for policy implementation, we'll 

be looking to both of you on, okay, what policy is important for us to prioritize and to 

you, we'll say, okay, but how?   

So we'll look to you for a lot of implementation steps.  We'll be doing one-on-one 

listening sessions.  Both you and Council will be receiving regular updates throughout 

this process.  And ultimately, at the very end, you will be responsible for reviewing the 

most final draft of the general plan and hopefully recommending it to City Council for 

adoption.   

So we have our functional and community groups.  That Technical Advisory Committee 

you heard me talk about a little bit, that is made up of your department heads, and so 

city staffers across a number of different departments, all detailed out in that public 

involvement plan.  And so as subject matter experts, it's important to make sure we get 

their buy-in to say what's going to be feasible and implementable -- and implementable.  

They'll be really responsible for taking a look at our existing conditions, which we're 

working on right now, and then assisting with the plan drafting, as well.   

The Community Advisory Committee.  This is a community of about 10 to 12 individuals 

that city staff is kind of working on identifying right now to help steer and guide the 

direction of the plan.  So these are going to be prominent community members, 

potentially members of the Planning Commission, if there's interest, helping to really 

direct and make sure we stay on pace with what's in line, holding us accountable for 

going back to that community vision over and over again.  They'll be critical, really, in 

that plan drafting phase, and again, serving as those community ambassadors 

throughout the project.   

Here's that project website.  It's publicinput.com/tollesongeneralplan.  So this is a 

website that is going to be a hub for all things related to the general plan.  It is routinely 

updated.  We'll put promotional material on there, informational material, any sort of 

community engagement events that are happening.  We keep an up-to-date calendar.  
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Community members do have the option to sign up, if they so choose, to be notified of 

project updates.  So it's just a name and email.  It all stays confidential.  But when we 

have new drop-in events or new materials for the public to review, an email blast goes 

out and says, hey, you wanted to be notified?  Here's the information right here.  And so 

they're able to kind of stay on top of that without having to refer back over and over to 

the website.   

There's also a live calendar on there, so you can see where exactly we're at in the public 

involvement phase and throughout the whole project time line.   

We worked collaboratively with the Public Affairs Team and established a branding 

scheme for the general plan.  So you'll notice that everything from presentations to 

community boards to promotional material, and ultimately, the general plan, are all 

going to have a shared branding scheme.  That's to help maintain visual continuity 

between all of these different tools.  So when somebody looks at a social media post, 

instantly, they know that it's referring to the general plan.   

We also are going to have a project tagline, which we have kind of brainstormed 

internally with staff, come up with a few cool ideas.  And in the community 

questionnaire, we're going to ask the public, what do you think?  What should the 

project tagline be?  So there's just a couple ideas listed in there that are being 

considered.  But it's just a fun way to get the public involved and have everybody get 

excited, have some buy-in about the process.   

We have informational brochures available on the project website right now.  These will 

be printed everywhere.  You are going to see so many of these documents.  You might 

be sick of them by the very end, but that's all for good reason.  We'll have them 

available at City Hall, in the library, every pop-up event, every community event, both in 

English and Spanish.  This is just a general, kind of, what is the general plan, sheet, to 

keep getting that word out, and then show how community members can stay involved 

in this process.   

Throughout this project, we're also going to be doing a number of listening sessions and 

focus groups.  Here's some examples of groups that could be involved throughout the 
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process.  We have everybody from city staff, elected and appointed officials, to youth 

groups, educational institutions, HOAs.  So really, the intent behind this is to capture the 

broad spectrum of individuals in life that currently resides and works in Tolleson.  We 

want to make sure we're connecting with every member of the community in the best 

way possible, and hearing from them to get their buy-in and directives for the plan.   

Here's some photos of some drop-in events.  These are my favorite thing to attend, 

because they're already existing kind of community events.  Things like Third Fridays.  

We're penciled in right now for the July 3rd Independence Day event.  So we already 

kind of tack on to an existing successful event we know is already going to have a bunch 

of turnout, and we meet with community members where they're at.  And so this is a 

little less structured than a traditional meeting, in the sense that we'll have -- you can 

see, you know, like, promotional materials and little handouts and prizes that we'll hand 

out to members of the community.  And the purpose is really just to spread the word 

and say, hey, here's what's happening in your community.  It's important to be a part of 

it.   

So we have some fun ones.  City of Mesa, Navajo County, Chandler.  All of these were 

great pop-in events.   

Community workshops are a little bit more structured.  Sometimes, we'll do an open 

house, but we really have a very intentional reason for hosting each one of these 

meetings.  The first one is going to be focused on the vision.  So we'll have a number of 

exercises, activities pre-planned to ask that question in a number of different ways.  

That might look like visual preference exercises.  Hey, what kind of housing do you like 

in this community?  Hey, what type of open space and parks do you prioritize?  

Sometimes, it's open forum kind of comment boards that will say, what do you love 

most?  And all of those questions that we're asking are very targeted in the sense that 

we want to get an answer for who we are as a community and use that to help frame 

out what the vision is. 

Or what types of things are important to us?  What types of things do we not really 

want to see in our community?  All of those things lead back, with the simple question.  
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So the second community meeting is going to be focused more on the goals and policies 

piece of it.  And so again, connecting back to that vision, but making sure we're on the 

right track.   

So for our next steps, we have our first Technical Advisory Committee meeting 

scheduled for later this month.  We are working on an existing conditions report right 

now, so that'll all be available and posted on the public website.  But the drafting date 

for that looks more towards the end of the month.  We'll have a community 

questionnaire that'll be released here in the next few weeks, asking the public.  That'll 

have a whole social media campaign outreach event, just to let people know this is 

happening.   

Next month, as I mentioned, we'll be at the July 3rd Independence Day drop in event.  

We're hoping to do our Community Advisory Committee kickoff and then start with 

some of our listening sessions.  And then later on in August, once everybody has an 

opportunity to kind of come back from their summer vacations, we'll be doing our first 

community workshop.   

I know that was a lot of information that I just gave you, and so it was intentionally high-

level to kind of go over this entire process.  But if you have any questions, I'm happy to 

jump back to other slides or answer them for you.  But we're very excited to be here and 

very excited to be working on this important project with Tolleson.  Thank you.  

SEGURA:  I have a question.  And I don't know if this is the appropriate setting, but you 

brought it up, because we're going to be talking to the community and you know, kind 

of interviewing.  And I seen the map, and obviously, the cutoff of Tolleson is Buckeye, 

right.  However, I've had some questions by two individuals who live between Lower 

Buckeye and Broadway, and their address is Tolleson.  So I'm just a little confused if I 

can get -- because I know when we're talking to this, are they part of that?  Are they not 

Tolleson?  Because I know that's Phoenix, but their address is Tolleson.  So how do we 

address that?  

PAXTON:  Sure.  Chair, Commissioner, thank you.  So the short answer is the 

incorporated area is different than how the post office determines addresses, and so if 
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they are outside of that boundary right there, they're technically not a Tolleson resident.   

SEGURA:  Well, they are, but they're not.   

COREY:  But they're still encouraged to come, especially if they work or recreate in 

Tolleson, attend any community events.  Always great to get the word out.  

MEDRANO:  I could add to that, Madam Chair, Commissioner Segura.  We get that daily, 

and when we have to show people prove that they live in Phoenix or Avondale or the 

unincorporated area of the county, it's a sad experience for both of us, because they 

would love to be part of Tolleson.  But we tell them, as soon as you cross our 

boundaries, you are.  I mean, you cross our boundaries, you're our obligation.  Your 

happiness, your satisfaction, is our job.  So we don't turn anybody away from any of the 

programs that we have.  This is no different.   

So we will get a lot of people from the south of Tolleson.  I'm sure they'll want to 

participate.  They all come to our events.  They'll fill out surveys.  They'll participate.  

And we welcome that, because we want to be a destination for more than just local 

traffic.  That's good for our economy.  So everyone's welcome.   

SEGURA:  Okay. 

MEDRANO:  But you're right.  They do not live in Tolleson.  And we've tried how many 

years now, guys, for since we've worked here, trying to get the post office to change the 

zip code.  They won't do it.  You need 25,000 delivery points in one zip code, I think it is, 

to consider changing it.  And they said we'll never get there.  Avondale might, but then 

Avondale might steal our zip code.  So we'll see.  We don't know.  So we keep 

strategizing.  We talked to the local postmaster.  She's tried.  She agrees it's confusing 

for everybody.  But yeah, we try not to blow it out of proportion.  If they're interested in 

our community, we're interested in them.  

SEGURA:  All right.  That gives me an answer.  It's a zip code thing.  And to invite them 

anyways.  Okay.  Thank you.  

MEDRANO:  That good, Madam Chair, Councilmen?  We've been through several of 

these by now, many of us, and Logan Simpson is by far the best consultant we've ever 

found.  We worked with them.  They're -- they're original designers of our conceptual 
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design for Paseo de Luces back in the late '90s that we did to talk to the voters and ask 

the voters for approval for the bond authority to build it.  It just took us longer to build it 

once it got passed.  So we have a long relationship with them.  And this team in 

particular, you've met Laney tonight.  She's another member of an incredible team of 

consultants that we've been very lucky to find, so we're looking forward to working with 

them.  

SEGURA:  Now, you mentioned a follow-up question.  You said ambassadors community.  

Are we part of those ambassadors?  I think I've seen that in a bullet, or is that 

something -- 

COREY:  We're trying to loop in any community ambassador we can.  And so anyone that 

lives in the public -- or lives in Tolleson -- who's in the zip code, anybody that lives in 

Tolleson who knows about the general plan, we want them to be excited about the 

effort and encourage their neighbors, friends, members of the community, any groups 

that they're affiliated with to also get in -- involved with the process.  And so community 

ambassador is just a title we like to give to folks who are passionate and spreading the 

word about the plan.  So yes, thank you.  

MEDRANO:  If I could address it again.  I keep thinking of different reasons why we do 

welcome all participants, but a lot of the people that live in that area, their kids come to 

high school here.  They come to elementary school here.  So if you don't live here, you 

might -- you're a student here, again, there's nothing more important to us than our 

people.  That includes our student body, so --  

SEGURA:  So I just want to follow up.  And I appreciate that, because the reason I had a 

question is because a particular family is in that area, and they try to go to the Avondale 

pool, and they were rejected because they don't live in the area.  So they said, when 

Tolleson gets to pool, will we be allowed, or will we be rejected?  And I said, I have no 

idea.  I'll find out.  And so that was just kind of a question.  There's a couple people that 

live in that area.  So that's what I was thinking with this, that they'll probably be excited 

about it, because, like you said, their kids are part of the community.  They go to church 

in this community, but they're, like, in that little area.  So I did get the answer that night, 
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though, that they would be allowed to go to the pool, so I did -- 

MEDRANO:  Okay. 

SEGURA:  -- I told them, don't worry.  Yes.  Because Avondale does not allow them.  

Thank you so much. 

PAXTON:  Anything else, Jason?  That's it? 

MEDRANO:  No, Madam Chair.  That's it.  Thank you.  

PAXTON:  Now I'm going to move to adjourn this meeting.  Do I have a motion to 

adjourn?  

RUIZ:  Motion to adjourn this meeting? 

PAXTON:  Is there a second?  

RUIZ:  Aye.  

PAXTON:  All those in favor, say aye.  

ALL:  Aye.  

PAXTON:  All those opposed?  Motion carried.  Meeting adjourned.  
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