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Mission, Values, and Staffing

Mission of the Tolleson Police Department

The Mission of the Tolleson Police Department is to
build strong community relationships and take the
criminal element off the streets of Tolleson. These
two things are not mutually exclusive; it’s not one
or the other.

We will achieve our mission through a
commitment to these values:

Be Nice
Dedicated to Service
Committed to Teamwork
Pride in Everything We Do
Uncompromising Integrity

Fair & Equitable Practices

The Tolleson Police Department is committed to treating everyone fairly and
equitably. Continuing these practices, along with the community policing model,
will continue to enhance our trust and partnership with the Tolleson community.



Total Authorized Sworn 39
Current Operating Sworn 31
Officers in FTO Training 2
Police Recruits 5
Vacancies 1
Total Authorized Non-Sworn 27
Current Operating Non-Sworn 26
Total Authorized PD Positions 66
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Assigned

Assignment Assignment Vacancies
Police Chief 1 0
Assistant Police Chief 1 0
Lieutenant 2 0
Sergeant 4 0
Investigations Sergeant 1 0
Police Officer 16 2
Investigations Detective 3 1
Community Action Team 1 1
Traffic Enforcement Officer 2 0
School Resource Officer 1 0
Civic Center Officer 1 0
Police Recruit 5 N/A
Total 38 4
Non-Sworn Staffing

Assignment Assigned Assignment Vacancies
Support Services Manager 1 0
Administrative Assistant 1 0
Communications Manager 1 0
Communications Supervisor 2 0
Communications Operator 15 1
Police Records Clerk 2 0
Property / Evidence Tech. 2 0
Police Assistant 2 0
Total 26 1
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Persons, Property, and Society Crime Data

Persons Crimes

| November | YD |
Type 2024 2025 2024 2025 % Change
Homicide Incidents 0 1 0 1 +100.00%
Robbery Incidents 2 0 8 9 +12.50%
Sex Offense Incidents 3 0 21 14 -33.33%
Aggravated Assault Incidents 7 3 48 28 -41.67%
Simple Assault Incidents 15 8 150 119 -20.67%
November
Type 2024 2025 2024 2025 % Change
Burglary/Breakmg & Entering 3 5 37 35 5.41%
Incidents
Vehlcle Trespass & TFMV 7 4 55 46 16.36%
Incidents
Stolen Vehicles 5 4 77 52 -32.47%
Recovered Stolen Vehicles 15 9 133 77 -42.11%
- Recovered Tolleson 6 4 34 24 -29.41%
- Recovered Other 9 5 99 53 -46.46%
Shoplifting Incidents 24 15 331 207 -37.46%
All Other Theft Incidents 13 4 129 64 -50.38%
November
Type 2024 2025 2024 2025 % Change
Drug/Narcotic Incidents 5 6 91 81 -10.99%
Weapons Incidents 9 9 60 54 -10.00%




Crash Data

Motor Vehicle Crashes

November YTD
Crash Type 2024 2025 2024 2025 % Change
Fatal 0 0 3 2 -33.33%
Injury 20 9 125 107 -14.40%
Non-injury 36 32 330 267 -19.09%
Unknown 0 0 0 0 N/A
Total 56 41 458 376 -17.90%

Pedestrian / Bicycle Involved Crashes

November YTD
2024 2025 2024 2025 % Change
Pedestrian 4 2 14 7 -50.00%
Bicycle 0 0 0 3 +300.00%

Traffic Safety Data

- [TrafficSafety Metrics

November YTD
2024 2025 2024 2025 % Change
Traffic Stops 365 335 2687 3249 +20.92%
DUI Arrests
Felony and Misdemeanor 21 13 198 146 ~26.26%
Speed Citations 71 56 370 625 +68.92%




Calls for Service and Dispatch Data

Calls for Service Phone Call Summary (Dispatch Phones Only)

e Total calls processed by Tolleson Police Communications in November 2025: 5917
e Text to 911 Received -6

NENA (National Emergency Number Association) Standards:
e Ninety percent (90%) of all 9-1-1 calls SHALL be answered within fifteen (15) seconds. 99.18%

¢ Ninety-five (95%) of all peak hour 9-1-1 calls SHOULD be answered within twenty (20) seconds.
99.06%

RESPONSE TIMES
Response Time Averages

Priority 2024 2025

1 2:41 2:40

2 6:26 0:24

3 8:45 6:19

Total Calls and %e Of Total Calls by Day In Week
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Dispatch Incident Distribution

November
Agency 2024 2025 2024 2025 % Change
Tolleson PD 1600 1342 16049 15273 -4.84%
El Mirage PD 2269 2274 24253 27121 +11.83%
Tohono O’odham PD 372 533 3792 5384 +41.98%
Total 4241 4149 44094 47778 +8.35%

1. Suspicious Activity 2. Unwanted Guest 3. Welfare Check 4. Theft 5. Disturbance

. GSpecial Circumstancesbata |

November
Time Stamp 2024 2025 2024 2025 % Change
Possible Drug/Alcohol Overdose 0 5 7 9 +28.57%
Narcan Deployments 0 5 5 11 +120.00%
Narcan Saves 0 5 3 8 +166.67%
Vagrancy Calls for Service 13 8 143 108 -24.48%

Special Unit Activity

CAT (Community Action Team)

November
Response Type 2024 2025 2024 2025 % Change
Cases Opened N/A 3 N/A 22 N/A
Cases Closed N/A 6 N/A 25 N/A
Arrests Made N/A 8 N/A 52 N/A

179 Grams (0.4 Ibs) of Methamphetamine Seized

6 Guns Seized

1 Body Armor Seized

1 Stolen Vehicle Recovered

Charges Include: Possession of Dangerous Drugs for Sale, Residential Burglary, Felony Flight,
Misconduct Involving Weapons, Unlawful Discharge of a Weapon, Prohibited Possession of a
Weapon.



Drone Deployments

November YTD
Response Type 2024 2025 2024 2025 % Change
Operations N/A 5 N/A 99 N/A

Police Assistant Activity (Civilian Staff)

November YTD
Response Type 2024 2025 2024 2025 % Change
Code Enforcement 33 65 506 472 -6.72%
Animal Related Calls 60 76 574 996 +73.52%
Parking Violations 65 51 640 647 +1.09%
Total 158 192 1720 2115 +23.11%
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TPD was out 1n full force at the ALECA K9 Trials at Westworld.
Thank you to Lt. Lee Garrett for driving the command vehicle out
for display and to Amanda Howard, Lisa Gudino and the TPD
Cadets for representing Tolleson PD!!!
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Upcoming Events

December 22-26 — Extended Holiday (THANK YOU CITY COUNCIL!!!)

Data was retrieved from Tolleson PD CAD and RMS on December 5, 2025. RMS data only displays reports that are completed and approved
unless otherwise noted.




