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Mission, Values, and Staffing 

Mission of the Tolleson Police Department 

The Mission of the Tolleson Police Department is to 
build strong community relationships and take the 
criminal element off the streets of Tolleson.  These 
two things are not mutually exclusive; it’s not one 
or the other. 

We will achieve our mission through a 

commitment to these values:  

Be Nice 
Dedicated to Service 

Committed to Teamwork 
Pride in Everything We Do 
Uncompromising Integrity 

 

 
Fair & Equitable Practices 

The Tolleson Police Department is committed to treating everyone fairly and 

equitably. Continuing these practices, along with the community policing model, 

will continue to enhance our trust and partnership with the Tolleson community. 
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Total Staffing Summary 
Current 

Total Authorized Sworn 39 

Current Operating Sworn 34 

Officers in FTO Training 1 

Police Recruits 1 

Vacancies 3 

Total Authorized Non-Sworn 27 

Current Operating Non-Sworn 24 

Total Authorized PD Positions 66 

Sworn Staffing by Assignment 
Assignment Assigned Vacant 

Police Chief 1 0 

Assistant Police Chief 1 0 

Lieutenant 2 0 

Sergeant 4 0 

Investigations Sergeant 1 0 

Police Officer 17 2 

Investigations Detective 4 0 

Community Action Team 2 0 

Traffic Enforcement Officer 1 1 

School Resource Officer 2 0 

Civic Center Officer 1 0 

Police Recruit 1 N/A 
Total 37/39 N/A 

 Non-Sworn Staffing  

Assignment Assigned Vacant 

Support Services Manager 1 0 

Administrative Assistant 1 0 

Communications Manager 1 0 
Communications Supervisor 2 0 

Communications Operator 13 3 

Police Records Clerk 2 0 

Property  / Evidence Tech. 2 0 

Police Assistant 2 0 

Total 24 3 
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Persons, Property, and Society Crime Data 

 

Persons Crimes 

 
Type 

June YTD 

2024 2025 2024 2025 % Change 

Homicide Incidents 0 0 0 0 0 

Robbery Incidents 0 2 2 6 +200.00% 
Sex Offense Incidents 0 1 12 8 -33.33% 

Aggravated Assault Incidents 3 0 19 17 -10.53% 

Simple Assault Incidents 19 7 92 65 -29.34% 

 

Property Crimes 

 
Type 

June YTD 

2024 2025 2024 2025 % Change 

Burglary/Breaking & Entering 
Incidents 

9 7 22 17 -22.73% 

Vehicle Trespass & TFMV 
Incidents 

3 5 27 28 +3.70% 

Stolen Vehicles 2 6 33 31 -0.60% 

Recovered Stolen Vehicles 10 5 67 42 -37.31% 

- Recovered Tolleson 2 1 13 14 +7.69% 

- Recovered Other 8 4 54 28 -48.15% 
Shoplifting Incidents 20 13 202 119 -41.09% 

All Other Theft Incidents 15 3 80 40 -50.00% 

 

Society Crimes 

 
Type 

June YTD 

2024 2025 2024 2025 % Change 

Drug/Narcotic Incidents 7 6 59 47 -20.34% 

Weapons Incidents 6 2 28 27 -3.57% 
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Crash Data 
 

Motor Vehicle Crashes 

 
Crash Type 

June YTD 

2024 2025 2024 2025 % Change 

Fatal 0 1 2 1 -50% 

Injury 9 10 65 60 -7.69% 
Non-injury 19 13 143 136 -4.90% 

Unknown 0 0 0 0 N/A 

Total 28 23 210 199 -5.24% 

 

Pedestrian / Bicycle Involved Crashes 
 June YTD 

2024 2025 2024 2025 % Change 

Pedestrian 0 1 4 3 --25.00% 

Bicycle 0 1 0 2 +200.00% 

Traffic Safety Data 

 

Traffic Safety Metrics 

 June YTD 

2024 2025 2024 2025 % Change 

Traffic Stops 163 228 1,260 1,560 +23.81% 
DUI Arrests 
Felony and Misdemeanor 20 6 84 73 -13.10% 

Speed Citations 20 30 132 309 +134.10% 
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Calls for Service and Dispatch Data 
Calls for Service Phone Call Summary (Dispatch Phones Only) 

 

 
 
  

 Total calls processed by Tolleson Police Communications in June 2025: 4,381    
 
 
 
   

 NENA (National Emergency Number Association) Standards:  

• Ninety percent (90%) of all 9-1-1 calls SHALL be answered within fifteen (15) 
seconds.  96.43%  

• Ninety-five (95%) of all 9-1-1 calls SHOULD be answered within twenty (20) 
seconds.  99.43%  

 
 
 

RESPONSE TIMES 
 

 
 

 
 

 
 
 
 
 
 
 
 

Response Time Averages 

Priority 2024 2025 

1 2:58 2:35 

2 6:54 5:59 

3 9:08 8:27 
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Dispatch Incident Distribution 

 
Agency 

June YTD 

2024 2025 2024 2025 % Change 

Tolleson PD 1,251 1,250 8,573 8,287 -3.34% 

El Mirage PD 2,073 2,223 12,165 15,191 +24.87% 

Tohono O’odham PD 337 448 2,044 2,480 +21.33% 

Total 3,661 4,618 22,782 25,958 +13.94% 

 
Top 5 Call Natures for Citizen Initiated Calls for Service – Tolleson PD Only  – June 2025 

 
1. Suspicious Activity     2. Welfare Check     3. Alarm Activation     4. Unwanted Guest     5. Theft 

 

Special Circumstances Data 

 
Time Stamp 

June YTD 

2024 2025 2024 2025 % Change 

Possible Drug/Alcohol Overdose 0 0 5 4 -20.00% 

Narcan Deployments 0 0 4 6 +50.00% 

Narcan Saves 0 0 3 5 +66.67% 

Vagrancy Calls for Service 14 14 88 83 -5.68% 

Special Unit Activity 

 

CAT (Community Action Team) 

 
Response Type 

June YTD 

2024 2025 2024 2025 % Change 

Cases Opened N/A 2 N/A 12 N/A 

Cases Closed N/A 2 N/A 14 N/A 

Arrests Made N/A 5 N/A 30 N/A 

      

 
Evidence Seized: 

• 9 grams of methamphetamine 
• 1 Stolen Vehicle Recovered 
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Drone Deployments 

 
Response Type 

June YTD 

2024 2025 2024 2025 % Change 

Operations N/A 12 N/A 64  
 

During the month of June, Tolleson Police Drone Pilots conducted 12 drone deployments for a 
variety of operations.  In addition, the team held a training session on June 29th at the Tolleson 
Parks and Recreation Center, covering topics related to barricaded subjects and drone use for 
interior building searches. 

 
 

Police Assistant Activity (Civilian Staff) 

 
Response Type 

June YTD 

2024 2025 2024 2025 % Change 

Code Enforcement 73 30 350 213 -39.14% 
Animal Related Calls 35 98 289 559 +93.43% 

Parking Violations 34 32 374 444 +49.47% 

Total 142 160 1,013 1,216 +20.04% 
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Highlights and Outreach 
 

 
 
 
 
 
 
 
 
 

Property and Evidence Technicians Kaisa Clark, Eva Tafoya and Support Services Manager 
Amanda Howard attended the 30th annual Arizona Association for Property and Evidence 

Training Seminar. It was held at the Prescott Resort and Convention Center this year.   
___________________________________________________________________________ 
 
 

 
 
 
 
 
 
 

On June 10, 2025, the Tolleson Police Department hosted the West Valley Speed and 
Aggressive Driving Task Force.  This deployment was attended by officers from throughout 

the West Valley, and included traffic enforcement officers from Avondale PD, Az DPS, El 
Mirage PD, Glendale PD, Peoria PD, Phoenix PD, and Tolleson PD.  From 7am to 11am, these 
officers patrolled the streets of Tolleson, making contact with drivers who put the motoring 

public at risk with their driving behaviors.   
 

During this deployment, the following stats were collected: 

• Criminal Speeding Citations – 1 

• Civil Speeding Citations – 46 

• 20-Day Vehicle Impounds – 4 

• Distracted Driving Citations – 15 

• Other Citations – 34 

• Warning – 21 

• TOTAL CONTACTS – 99 
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CONGRATULATIONS!!! 

 
On June 13th, Tolleson Police Cadet Gabriella Abayev graduated from the Maricopa County Sheriff’s Office Cadet 

Training Academy. She spent two weeks training and learning what it takes to be a police officer. Gabby will start her 
senior year at Tolleson Union High School later this month. She is a great asset to our Tolleson Police family. 

 
     

 
 

 
 

 
 

       Upcoming Community Events 
 

• July 4 – 4th of July Celebration 

• July 31 – Tolleson AGTS Supervisor’s Academy Graduate Meet and Greet 

❖ Data was retrieved from Tolleson PD CAD and RMS on July 10, 2025.  RMS data only displays reports that are completed and approved 
unless otherwise noted. 

 
 
 
 
 
 

 
 
 
 
 
 
 



Special Unit Activity 

Parker Police Department Monthly Report | May 2024 

 

Tolleson Police Department 
Monthly Report | July 2025 



Tolleson Police Department Monthly Report | July 2025 
 

Table of Contents 

Mission and Values .................................................................................................................. 1 

Staffing ………………………………………………………………………………………………………………………………… 2 

Persons, Property, and Society Crime Data .............................................................................. 3 

Crash Data ................................................................................................................................ 4 

Traffic Safety Data .................................................................................................................... 4 

Calls for Service and Dispatch Data .......................................................................................... 5 

Special Unit Activity ................................................................................................................. 6 

Highlights and Outreach ........................................................................................................... 8 

Upcoming Community Events ……………………………………………………………………………………………… 9 
 
 
 
 
 
 
 
 
 
 
 
 
  
 



 

Tolleson Police Department Monthly Report | July 2025 

 

 

 
Mission, Values, and Staffing 

Mission of the Tolleson Police Department 

The Mission of the Tolleson Police Department is to 
build strong community relationships and take the 
criminal element off the streets of Tolleson.  These 
two things are not mutually exclusive; it’s not one 
or the other. 

We will achieve our mission through a 

commitment to these values:  

Be Nice 
Dedicated to Service 

Committed to Teamwork 
Pride in Everything We Do 
Uncompromising Integrity 

 

 
Fair & Equitable Practices 

The Tolleson Police Department is committed to treating everyone fairly and 

equitably. Continuing these practices, along with the community policing model, 

will continue to enhance our trust and partnership with the Tolleson community. 
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Total Staffing Summary 
Current 

Total Authorized Sworn 39 

Current Operating Sworn 32 

Officers in FTO Training 1 

Police Recruits 1 

Vacancies 5 

Total Authorized Non-Sworn 27 

Current Operating Non-Sworn 24 

Total Authorized PD Positions 66 

Sworn Staffing by Assignment 

Assignment Assigned Vacant 

Police Chief 1 0 

Assistant Police Chief 1 0 

Lieutenant 2 0 

Sergeant 4 0 

Investigations Sergeant 1 0 

Police Officer 14 4 

Investigations Detective 4 0 

Community Action Team 2 0 

Traffic Enforcement Officer 2 0 

School Resource Officer 1 0 

Civic Center Officer 1 0 

Police Recruit 1 N/A 

Total 34/39 N/A 

 Non-Sworn Staffing  
Assignment Assigned Vacant 

Support Services Manager 1 0 

Administrative Assistant 1 0 

Communications Manager 1 0 

Communications Supervisor 2 0 

Communications Operator 14 2 

Police Records Clerk 2 0 

Property  / Evidence Tech. 2 0 

Police Assistant 2 0 

Total 25 2 
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Persons, Property, and Society Crime Data 

 

Persons Crimes 

 
Type 

July YTD 

2024 2025 2024 2025 % Change 

Homicide Incidents 0 0 0 0 0 

Robbery Incidents 0 1 2 7 +250.00% 

Sex Offense Incidents 1 2 13 10 -23.07% 

Aggravated Assault Incidents 5 2 24 19 -20.83% 

Simple Assault Incidents 7 10 99 75 -24.24% 

 

Property Crimes 

 
Type 

July YTD 

2024 2025 2024 2025 % Change 

Burglary/Breaking & Entering 
Incidents 

5 4 27 21 -22.22% 

Vehicle Trespass & TFMV 
Incidents 

4 6 31 34 +9.68% 

Stolen Vehicles 13 7 46 38 -17.39% 

Recovered Stolen Vehicles 16 9 82 51 -37.80% 

- Recovered Tolleson 3 4 16 18 +12.50% 

- Recovered Other 13 5 67 33 -50.75% 

Shoplifting Incidents 26 11 228 130 -42.98% 

All Other Theft Incidents 8 4 88 44 -50.00% 

 

Society Crimes 

 
Type 

July YTD 

2024 2025 2024 2025 % Change 

Drug/Narcotic Incidents 6 10 65 57 -12.31% 

Weapons Incidents 5 4 33 31 -6.06% 
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Crash Data 
 

Motor Vehicle Crashes 

 
Crash Type 

July YTD 

2024 2025 2024 2025 % Change 

Fatal 1 0 3 1 -66.67% 

Injury 6 4 71 64 -9.86% 

Non-injury 31 17 174 153 -12.07% 

Unknown 0 0 0 0 N/A 

Total 38 21 248 220 -11.29% 

 

Pedestrian / Bicycle Involved Crashes 
 July YTD 

2024 2025 2024 2025 % Change 

Pedestrian 1 0 5 3 --40.00% 

Bicycle 0 0 0 2 +200.00% 

Traffic Safety Data 

 

Traffic Safety Metrics 

 July YTD 

2024 2025 2024 2025 % Change 

Traffic Stops 260 285 1,520 1,845 +21.38% 

DUI Arrests 
Felony and Misdemeanor 27 8 111 81 -27.02% 

Speed Citations 30 49 162 358 +120.99% 
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Calls for Service and Dispatch Data 
Calls for Service Phone Call Summary (Dispatch Phones Only) 

 

 
 
  

 Total calls processed by Tolleson Police Communications in July 2025: 4,355    
 
 
 
   

 NENA (National Emergency Number Association) Standards:  

• Ninety percent (90%) of all 9-1-1 calls SHALL be answered within fifteen (15) 
seconds.  98.18%  

• Ninety-five (95%) of all 9-1-1 calls SHOULD be answered within twenty (20) 
seconds.  99.74%  

 
 

RESPONSE TIMES 
 

 
 

 
 

 
 
 
 
 
 
 
 
 

Response Time Averages 

Priority 2024 2025 

1 2:38 2:42 

2 5:54 10:32 

3 26:32 11:46 
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Dispatch Incident Distribution 

 
Agency 

July YTD 

2024 2025 2024 2025 % Change 

Tolleson PD 1465 1324 10038 9611 -4.25% 

El Mirage PD 2199 2410 14364 17601 +22.54% 
Tohono O’odham PD 369 532 2413 2480 +24.82% 

Total 4033 4618 26815 30224 +12.71% 

 
Top 5 Call Natures for Citizen Initiated Calls for Service – Tolleson PD Only  – July 2025 

 
1. Suspicious Activity     2. Welfare Check     3. Alarm Activation     4. Unwanted Guest     5. Disturbance 

 

Special Circumstances Data 

 
Time Stamp 

July YTD 

2024 2025 2024 2025 % Change 

Possible Drug/Alcohol Overdose 0 0 5 4 -20.00% 

Narcan Deployments 0 0 4 6 +50.00% 

Narcan Saves 0 0 3 5 +66.67% 

Vagrancy Calls for Service 11 10 99 93 -6.06% 

Special Unit Activity 

 

CAT (Community Action Team) 

 
Response Type 

July YTD 

2024 2025 2024 2025 % Change 

Cases Opened N/A 1 N/A 13 N/A 

Cases Closed N/A 2 N/A 16 N/A 

Arrests Made N/A 5 N/A 35 N/A 

      

 
Evidence Seized: 

• 1 Gram of Methamphetamine 
• 20 Fentanyl Pills 
• 1 Vehicle Seizure 
• $300,000 Seized 
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Drone Deployments 

 
Response Type 

July YTD 

2024 2025 2024 2025 % Change 

Operations N/A 9 N/A 73 N/A 
 

During the month of July, Tolleson Police Drone Pilots conducted 9 drone deployments for a 
variety of operations. 
 
On July 17th, the Tolleson Police Department Mobile Field Force Team was mobilized for the 
“Good Trouble Demonstration on 91st Avenue and Interstate 10, however the team was not 
deployed due to the demonstration remaining lawful and peaceful. 

 
 

Police Assistant Activity (Civilian Staff) 

 
Response Type 

July YTD 

2024 2025 2024 2025 % Change 

Code Enforcement 37 45 387 258 -33.33% 

Animal Related Calls 42 80 331 639 +93.05% 
Parking Violations 32 26 406 470 +57.39% 

Total 111 151 1124 1367 +21.62% 
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Highlights and Outreach 
 

Communications Operators Jessica Beard, Yoxira Roman, Stephanie Winfield and 
Communications Supervisor Tarah Robertson attended the annual National Emergency 

Number Association (NENA) Conference in Long Beach, California. This was a great 
opportunity for them to network and connect with fellow communications employees from 
all over the United States. NENA is a professional organization that focuses on 9-1-1 policy, 

technology, operations, and education issues.  
___________________________________________________________________________ 
 

 
 
 

 
 
 

 
 

On July 17, the Home Depot Warehouse held an open house for their associates’ families 
and invited the Tolleson Police Department.  TPD Officers took advantage of some photo 

ops and had a little fun playing some basketball. 
 

 
 
 

 
 
 

 
 

  

On July 18, Starbucks Coffee hosted “Coffee with a Cop” 
Sponsored by the Tolleson Public Library.  It was a great 
opportunity for customers to sit down with Tolleson PD 
and have a casual conversation.  They even tried to steal 
away our newest officer, Officer Arellano.  We’re glad she 
turned down their offer!!!  
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CONGRATULATIONS!!! 

 

Congratulations and well wishes to Tolleson Police Officer Brian Gize, 

who retired from the PD on July 19, 2025!!! 
 

     

 
 

 
 

 
 
        

         Upcoming Community Events       
 
 
 
 
 
 
Data was retrieved from Tolleson PD CAD and RMS on August 13, 2025.  RMS data only displays reports that are completed and approved unless 
otherwise noted. 
 
 
 
 
 
 

 
 
 
 
 
 
 




